Enrolling In

There are 2 ways to enroll: using only your mobile device or using your mobile device and a computer

Both ways start here!

1 Head over to it.vanderbilt.edu/mfa 6 If using your mobile device only:
and click "Enroll Now” * Click "Take me to Duo Mobile App”
« You should see a code in your app

2 Sign in and click "Start setup” * GO back to your browser
3 Select device type and follow the If using a mobile device & computer:
prompts * Open the Duo Mobile application and
scan the QR code
4 Install the Duo Mobile application
Hint: it looks like this: 7 Click "Dismiss” and save your preferences
In your internet brgwgen click For hefpr VIsit fEVﬂHdE‘I’bIﬁ.E‘G]HfmfG
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Logging in to Pulse VPN with Duo MFA - As of March 18, 2019

1 ] On your com puter, 6. For secondary password, choose one of the below options:
open Pulse Secure. «  Option 1-Push

2  Click Connect next to 1. Enter “push” as the secondary password.
University VPN. 2. Click Connect.

3_ C||Ck PfDCEEd. 3. Approve the prompt you receive on your mobile device.

4. Enter your VUnetlD
& epassword_ . Option 2 - Passcode

1. Open Duo Mobile app on your device.

5. Click Connect.

2. Enter the 6 digit code it provides as the secondary password.

3. Click Connect.
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For more information about VPN, visit:
https://it.vanderbilt.edu/security/secure-communications/remote-access/index.php

If you need assistance, contact the Help Desk.
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