Student Guidelines

Accessing applications remotely

Brightspace, Zoom, and YES are applications utilized by the university for remote
online learning, collaboration, and communication. These applications are easily
accessible using a web browser such as Chrome or Firefox.

For Brightspace assistance, visit vanderbilt.edu/brightspace
For general Zoom assistance, visit vu.edu/zoom

To access resources such as file shares or applications that are dependent upon
the campus network, you will need to access Vanderbilt’s virtual private network
(VPN). You may access specific file shares and applications in your labs that
require access to the VPN.

For technical assistance with any of the above-mentioned services, please call
VUIT at 615-343-9999 or submit a help request at help.it.vanderbilt.edu
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