Note: Resetting your password through Reauth is different if you choose to do so via a
desktop computer or a mobile device. These instructions are for resetting your
password through reauth on a mobile device.

1. Upon clicking the link, you will be presented a login page. Skip typing in a username or
password and instead click on “Claim VUnetID/Reauth.” Enter your VUNetID on the next
page and click “Continue.”
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2. The next page will ask for personal information in ! Sprine = TSOAM @ T O o7
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order to verify your account. Please note all fields are

required and the “Date of Birth” field requires you input Provide the following details to verify your
account.

the information as MMDDYYYY, for example: 01012018

for January 1, 2018.

VUNetld

Enter Reauth Information

First Name *
Last Name *
Last Five SSN *

Date of Birth (mmddyyyy) *

Cancel Request Back
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and then click “Continue.” W
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4. Once you'’ve accepted the policy, you will be able to o & TAAM B T S Son
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set a new password. Fill in your new password to the

“Password” field and confirm it in the following. Please

note the required criteria for new passwords.

VUNetld

Update Password

The following criteria is required to set the
password:

e Must not include VUNETID, first nam

&"+)

Password *

Confirm Password *

5. After you’ve created your new password, you will be ™% TSAM € T 9% son mm
. . . . & idm-identity.app.vanderbilt.edu
asked some “Authentication Questions” to provide
some added security to your account. You must select a Authentication Guestions
guestion and provide an answer for all the three fields. Question 1 *

Click “Continue.”

Answer 1*

Question 2 *

6. The form will change slightly and grey out all your v
answers. Confirm your answers and click the button to Answer 2 *
complete.

Question 3 *

Answer 3 *
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